REPORT
RECOMMENDATIONS

ACCOUNTABILITY

* Routinely publish language needs data,
including new data as recommended above,
through police forces’ official statistics,
transparency releases, and annual reports.
* Police and Crime Commissioners and
National Police Chiefs’ Council (NPCC) to
integrate reporting on language needs as
part of their accounting for spending and
outcomes on victim support services.
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INTERPRETATION AND
TRANSLATION

* Rely exclusively on accredited interpreters
such as those on the Police Approved
Interpreters and Translators Scheme (PAIT)
and avoid volunteer interpreters (e.g. police
officers with the relevant language skills) to
enhance the accuracy of victims’ testimonies
and protect police resources.
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